


From the Desk of Paul Downey

Friends,

¢ Senior Community Centers’ bold new mission to end senior
poverty and hunger through innovative solutionsis
! only possible with the generous support of dear friends like
you. Our supporters are literally a lifeline to so many and |
want to thank each of you for caring and let you know that our
most important work is still to be accomplished.

As the CEO of an organization dedicated to transforming the
aging experience for seniors, | am saddened by the
_ circumstances that far too many seniors find themselves. It has
.| inspired me to become an outspoken advocate for their right to
the same opportunities we have and often take for granted. |
was recently elected president of the National Association
of Nutrition and Aging Services Programs (NANASP), a
membership organization of senior centers across the country that are dedicated to advocating for seniors
in need. My vision for Senior Community Centers — through my leadership role at NANASP -- is to
reshape aging policy in this country so that all seniors have the opportunity to live healthy, independent
lives without the fear of hunger or homelessness.

As we reflect on the previous year’s successes, including the launch of the new Gary and Mary West
Senior Wellness Center, and prepare for the months and years ahead here at Senior Community Centers,
we know how much more the services we provide will be needed in the future given the increasing
demographic and economic needs of low-income seniors in San Diego.

Will you help us meet this growing need by partnering with us in securing the future of services for
low-income seniors in San Diego? We've recently begun recognizing those who are playing a key role in
securing our future through their estate plans in our new Legacy Circle. | invite you to join this elite and
vital group that believes Senior Community Centers’ mission to ensure all seniors live healthy and
independent lives must continue.

In gratitude,

el

Paul Downey
President and CEO

P.S. Follow us on Facebook and Twitter
¢ Facebook: http://www.facebook.com/SeniorCommunityCenters
¢ Twitter: http://twitter.com/servingseniors




Senior Community Centers At A Glance

v Mission

End senior poverty and hunger through innovative solutions

v Vision
Transform the aging experience

v Who We Are
Founded in 1970, Senior Community Centers is the
leading provider of services for at-risk seniors living in
San Diego’s urban core, and the only organization in San
Diego and one of the few in the state and country that
provides such a broad base of vital services to this
vulnerable senior population.

v What We Do
Provide nutrition, health and wellness services,
affordable housing options and lifelong learning
opportunities. Each program plays a critical role in the
survival, health and independence of seniors, especially
those living below the poverty level.

v Recent Accomplishments
The Gary and Mary West Senior Wellness Center opened
in April 2010 and is an innovative model focused on
programs and services designed to help seniors age the
way they want — with dignity, respect, fun, independence
and good health. It has received significant national
attention for the unique offerings and Senior Community
Centers’ ability to leverage partnerships (about 25) to
enhance service delivery.

President and CEO Paul Downey took the helm in June
2010 as president of the Washington DC based National
Association of Nutrition and Aging Service Programs
(NANASP) — the advocacy leader in national aging policy
issues.

v Priorities
Build diverse revenue streams to sustain and develop
programs that meet the demands of a growing senior
population.

Increase advocacy efforts at all levels — nationally,
statewide and locally, particularly as it relates to
reauthorization of the Older Americans Act, a critical
piece of legislation affecting all seniors.

Seniors present Gary and Mary West with a gift at
the dedication ceremony for the Gary and Mary
West Senior Wellness Center.

Senior Community Centers developed several new
partnerships this year. One is the Consumer Center
for Health Education and Advocacy, now offering
their Intergenerational Health Advocacy Project
(IHAP). In this project, at-risk high school students
provide individualized health focused computer
classes to seniors.

Above, in the Cyber Café at the Gary and Mary
West Senior Wellness Center, a student helps a senior
access health benefits information online.



MEALS

Our Senior Nutrition Program addresses hunger and food insecurity among one of our community’s most
vulnerable populations — low income seniors age 60 and older. Nearly all our clients live at or below the
poverty level, with most unable to meet their basic needs — food, housing, transportation and health care,
without assistance. While all of these needs are critical, food is the most immediate concern and is what
initially brings them to Senior Community Centers. Imagine having to choose between paying for prescription
medication or buying food for dinner. These are the hard choices low income seniors face every day.

Access to a regular source of nutritious food is critical as we age, especially for those suffering from health
issues such as diabetes, high blood pressure and heart disease. We make sure seniors at each of our sites have
access to at least one healthy and complete meal every day. For most, these meals are often their only source of
nutrition and help to reduce or alleviate the anxiety and health concerns hunger can cause. We offer meals
seven days a week at our downtown Wellness Center and five days a week at 7 congregate meal sites and 2
housing facilities throughout San Diego County. We also provide daily meals to over 400 homebound seniors
through our Home Delivered Meals Program and offer nutrition education to all seniors, enabling them to
make good food choices for optimal health.

In fiscal year 2010...

e We served a total of 452,536 meals throughout San Diego County.
181,414 of those meals were served to homebound seniors.

e We expanded north, with the opening of our congregate meal site at the
Mira Mesa Senior Center. Home delivered meals service also began in
the area.

‘ ~ e Seven-day per week meal service resumed, with the opening of the Gary
and Mary West Senior Wellness Center. Sunday meals had been
suspended for a year due to budget constraints.

Congregate Dining Rooms Housing Facilities

! - 3 -
Legally blind and unable to drive or At our congregate dining sites, seniors are able to spend time  Senior residents at City Heights
work, 62 year old Frances relies with old friends and make new ones, while they have their = Square and Potiker Family Senior
heavily on the Home Delivered meal. Since socialization is just as important as food. Whether  Residence are able to enjoy
Meals program. She receives 2 it’s one of their peers, a staff member or a volunteer, there meals in the dining rooms at
meals a day, 7 days a week. is always someone available to share a conversation each facility.

or a laugh.




Meals

Senior Community Centers has 10 meal sites throughout San Diego County.

Downtown

Gary and Mary West Senior
Wellness Center

1525 4t Avenue

San Diego, CA 92101

Potiker Family Senior Residence
525 14t Street
San Diego, CA 92101

City Heights
City Heights Square

4065 43rd Street
San Diego, CA 92105

South Bay

St. Charles Senior Nutrition
Center

945 18th Street

San Diego, CA 92154

San Ysidro Senior Center
106 West Park Blvd.
San Ysidro, CA 92173

Mira Mesa
Mira Mesa Senior Center

8460 Mira Mesa Boulevard
San Diego, CA 92126

East County

La Mesa Adult Enrichment
Center

4675 Memorial Drive

La Mesa 91942

The Springs
8070 Orange Avenue
La Mesa, CA 91941

Lemon Grove Senior Center
8235 Mt. Vernon Street
Lemon Grove, CA 91945

Spring Valley Community Center
8735 Jamacha Blvd.
Spring Valley, CA 91977



Health & Wellness

The Health and Wellness program addresses the barriers that typically compromise the wellbeing of low-
income, at-risk seniors. Nearly all the seniors we serve have limited access to healthcare and do not have the
resources or support systems in place to effectively address their health needs. We are their safety net, provid-
ing a comprehensive, integrated network of vital services for healthy aging that focus on prevention, interven-
tion and education in partnership with staff they feel comfortable talking to. This is significant considering
most of our clients do not have family members in their lives to serve as advocates or confidants. With the fear
of having to move to a nursing home high on the list of reasons many do not seek assistance until an emer-
gency arises, it is critical to provide a support system they can trust.

The Health and Wellness program is composed of five core service areas:

Health screening, assessment, education and case
management

Nurse Case

Check blood sugar levels, monitor blood pressure and help
Management

seniors manage the complexities of chronic illness
treatment and management

Assistance with temporary and permanent housing, meals,
health services and counseling

Transitional Housing/

. Clients work with case managers to develop individualized
Homeless Prevention

case plans with mutually agreed upon goals toward
achieving stable housing and successful independent living

Onsite education and early intervention

Psychiatric nurse/psychiatrist offer support in a safe,
Mental Health friendly environment

16 year partnership with Sharp Mesa Vista Hospital

Referrals to the variety of social service options available
on-site and in the community

Information and
Referral Referrals to legal and entitlement services, banking options,
transportation, home health and long term care

On-site, daily access to meals, social services, nurse case
management, mental health services and activities that
support independence

Supportive Housing Case Managers work closely with seniors who may need
assistance with financial issues, health concerns and mental
health challenges that could be barriers to independent
living




Health & Wellness

Top Health Concerns of Senior Clients

High Blood Pressure - 62%
Diabetes - 35%
Heart Disease - 24.6%
Mental Health Diagnosis - 22.7%
Arthritis - 12.1%

Seniors logged over 1,800 visits with the nurse who
provided health screening and assessments, assistance
with chronic disease management. For those clients
requiring mental health services, a psychiatrist and
psychiatric nurse are available to provide care.

Case Management

K_/ Case Managers assess the needs of each client and assist
~ them in accessing housing, government and community
services they may be eligible for including social security
benefits, home healthcare and health benefits. Over the
past year, case managers have completed...

e Over 723 social services visits

e An average of 74 visits a month with clients in the
Transitional Housing Program

e 1,243 Supportive Housing Program visits

A Volunteer’s Passion for Making a Difference

As a newly graduated masters in social work from SDSU in 1978, Anne
DeMeules Myers knew she wanted to make a difference by helping people in
need. That year, she came to the basement of the First Presbyterian Church,
where Senior Community Centers had been operating for only eight years.
There, she discovered a small courtyard filled with picnic tables with lunch
being served to low-income seniors. As Anne reflected on that day she
shared, “I never thought at that time that Senior Community Centers would
grow to be what it is today.”

Fast forward to 2010. After over 30 years of service, both on and off the
Board of Directors, Anne’s work continues. Currently, she conducts small
group counseling sessions in a safe and supportive environment at the Gary
and Mary West Senior Wellness Center. Anne feels that the class helps the
seniors get to know each other and as a result, they’re now building a support network of their own.

Through this group, Anne is pleased that she’s gotten to know the next generation of Senior Community
Centers’ seniors. “They’re more independent; they have amazingly different backgrounds and are strong
people. They've lived on the streets (both men and women) and are courageous and strong. When you hear
about their lives and how these things happen, you begin to understand them and in the process, we learn a lot
about ourselves.”



Affordable Housing

Safe and secure permanent, affordable housing ensures that seniors
remain healthy, happy, and independent for as long as possible. One of
the greatest concerns expressed by our senior clients is the desire to

live on their own and we do all we can to support their efforts to do so. National Model
Our Supportive Housing Program

Seniors living in one of our two housing facilities have their own BhasFE)een_recI(D)gnri\zeghasla
apartments, enter into rental agreements and pay their own rent, just S0 ACELES |27 s SIEILET
. h | housi The diff is that th Partnership , one of only
as in other ren_ta ousing. The difference is that they can access e i U e
on-site supportive services including a nurse, case manager, meals,
computer lab/library, garden/private patio (depending on location)
and social activities, all designed to address their individual needs and
help them live more satisfying lives.

Potiker Family Senior Residence
525 14th Street, Suite 200
San Diego, CA 92101
200 studio units
(619) 237-8004

Imagine being forced to live in your car at the age of 91 and
82 despite having worked hard your whole life. That was
the reality for Bill and Sonja, a married couple found living
in their car in downtown San Diego. Bill, a former
contractor and Sonja, once a ballet and tap instructor, had
lost the home that Bill built due to a fire. When expenses
mounted, they found themselves unable to afford housing.

The couple met with our social workers who assessed their
needs and placed them in our Transitional Housing

Program. Soon after, they relocated to our permanent City Heights Square (CHS)
supportive housing facility, City Heights Square, where 4065 43rd Street

they have an apartment they can afford, access to a San Diego, CA 92105
nutritious meal each day, and access to our nurse and case 150 one-bedroom and studio units

management team. (619) 281-0483



Community Education

The Community Education program helps seniors remain active by offering a variety of activities that engage
them mentally, physically and socially. Whether it’s learning a new skill, joining an exercise class or locating a
volunteer opportunity, there is something for seniors of all interests and backgrounds.

Life Long Learning

Open to all seniors in the community at no or low cost, current
classes include:

e Fitness (Yoga, Tai Chi)

e Interactive games (chess, scrabble, Wii)

e Health Education seminars (hearing screenings, fall

prevention, blood pressure clinic)

e Art (jewelry making, painting, knitting)

e General knowledge (travel, trivia)

e Social activities (dance classes, birthday parties)

Classes utilizing technology are offered in the Cyber Café where
at-risk high school students provide individualized health
focused computer classes to seniors through a partnership with the
Consumer Center for Health Education and Advocacy (CCHEA).

Civic Engagement

Designed to build social capital among Senior Community Centers’
clients, this program highlights seniors’ strengths rather than needs
or weaknesses. By discovering their talents, knowledge, skills and
abilities, older adults are encouraged to form relationships with
others and participate in meaningful activities to enhance the
quality of their lives and give back to the community.

A weekly Civic Engagement class is offered at the Gary & Mary West
Senior Wellness Center. Seniors participating in the class identify
and address needs at the Wellness Center (services, classes,

activities, etc.), participate in advocacy education and volunteer at
local community organizations.

Volunteer Services

Community volunteers are an integral part of the Senior Community
Centers family. Individuals, service groups, and corporations donate
thousands of hours each year through our Serving Seniors program,
serving lunch at our various locations and providing valuable

opportunities for socialization. Volunteers also help as class and
activity instructors, sharing a variety of skills with seniors eager to
learn and expand their horizons.

For more information on volunteering, call (619) 487-0743.



Your Impact

Thank you to all of our generous corporate, foundation and individual investors who are committed to
transforming the aging experience for seniors in San Diego. Your gifts provide essential support and help
ensure that seniors in our community have the resources they need to remain healthy and independent.

Heroes Circle

This list recognizes members of our Heroes Circle, investors who donate $1,000 or more in a calendar year.
Listed below are those who qualified for membership between July 1, 2009 and June 30, 2010.

Jean Anderson
James & Helen Ard

Dennis Arriola & Janet Winnick

Will & Jennifer Beamer
Rob & Lois Bernstein
Steve Beuerle
Phil & Catherine Blair
Lisa Briggs
Dr. Keith Bromley

Barbara Bry & Neil Senturia

Susan Channick

Javade Chaudhri & Gail Kee

Margie & Roger Coats
William & Betty Cooper
Julie DeMeules
Paul & Mary Downey
Charles & Sue Edwards
Kate Engler
Jerry Van Ert
Cindy Fatica
Danah Fayman
Terry Filippi
Bud & Esther Fischer
Doug Forsyth
Kent & Barbara Freundt
Rosalie & Ron Gerevas

*Deceased

Chris Gold
Dale & Don Goldman
Fred & Alicia Hallet
Howard & Iris* Harris
Jerry & Mary Ellen Harris
Sally Harris
Grace Hawkes
George Hecht
Frank Henton
Mrs. Anne Hewel
Tom Hunt & JoAnne Berg
Linda & Mel Katz
Liz Keadle & Nick Leibham
Julia Kelety
Kay Lemonovich
Renee Linnell
Elaine Lipinsky
Joe Luna
Barbara Martins-Gordon
Stan Mazyck
Stephen & Laureen Miller
Gary Mocko
Barbara Mullett
Anne & Donovan Myers
Susan Page
Elaine M. Phillips

Mrs. Sheila Potiker
Arlene Prater
Robert & Allison Price
Randi Rosen
Heather Rosing & Scott Carr
Carole Sachs
Josiah & Abbie Sand
Ron & Rosemary Santoni
Marge & Neal Schmale
John C. Shaw
Mark Sherwin & Phil Tursi
Donald* & Darlene Shiley
Ann Marie Smith & Mike Feuersinger
Shari L. Smith
Janet & Paul Stannard
Michelle Sterling
Marie Z. Sweeney
Haeyoung Tang
Pegeen & Peri Urvek
Joy & Rick Vaccari
Neal & Carol Vandewalle
Nancy Vaughan
Mr. & Mrs. J.V. Ward
Perry & Ann Wright
Debi Zumtobel



Your Impact

Corporate and Foundation Partners

The Allgauer Foundation
Bank of America
Barona Band of Mission Indians
Arthur & Barbara Bloom Foundation
California Nutrition Coalition
Margaret A. Cargill Foundation
Change A Life Foundation
Chelsea Investment Corporation
County of SD, Aging & Independence Services
Cox Communications
Fannie Mae Foundation
The Favrot Fund
Golden Eagle Insurance Corporation
Robert M. Golden Foundation
HD Supply Facilities Maintenance
Horizon Wind Energy LLC
Elizabeth Lowen Fund
Luce, Forward, Hamilton & Scripps
MAZON: A Jewish Response to Hunger
North Island Credit Union

Arthur P. & Jeanette G.Pratt Memorial Fund
Price Family Charitable Fund
PricewaterhouseCoopers LLP

QUALCOMM
John & Mary Rainsford Charitable Foundation
The Rose Foundation
SD Downtown Breakfast Rotary Club
Sempra Energy Foundation
Dr. Seuss Foundation
Silver Family Trust
Smith Consulting Architects
Solar Employee's Holiday Fund
The Stranahan Foundation
Sycuan Resort & Casino
The Tiano Family Foundation
Turk Family Foundation
Union Bank
WebMD Health Foundation
Wells Fargo Foundation
Gary and Mary West Foundation

The Development Department has made every effort to make this list inclusive. If you discover an error, please
accept our apology and call (619) 486-0606 so we can correct our records.



Operational Financial Summary

Fiscal Year 2009-2010 ending June 30.

Revenue
Contributions towards Operations $985,059
M Contributions towards Operations M Grant Revenue for Operations .
i Housing H Donations from Seniors Served Grant Revenue for Operatlons $3,480,164
M Investment Income M Other income Housing $237,345
2% Donations from Seniors Served $337,475
Investment Income $469,185
Other income $84,194
Total Revenue, Support & Gains $5,593,422
Expenses
Program Services
M Nutrition Program H Health & Wellness Services Nutrition Program $3,203,695
ld Housing Related Expenses B Management & General Health & Wellness Services $1,069,996
i Fundraising Housing Services $196,065
Total Program Services $4,469,756
Supporting Services
Management & General $403,315
Fundraising $264,307
Total Supporting Services $667,622
Total Expenses $5,137,378

**Complete audited financial statements are available upon request.



Board of Directors

Chair
Marge Schmale
Community Volunteer

Robert Bernstein
President
RGB Law Group

Tana Cleaves
Vice President, Senior Trust Officer
U.S. Trust, Bank of America

Rosalie Gerevas
Community Volunteer

Chris Gold
Vice President, Relationship Manager
Wells Fargo Inst. Trust

Dale Goldman
Community Volunteer

Jonathan Heller
Director of Public Relations
Southwest Strategies

Kari Sherman
VP, Financial Planning & Analysis
Newland Communities

Mark Sherwin
Project Manager / Supervising Geologist
MWH

Janet Stannard
Prinicipal
SmartDraw.com

Michelle Sterling
Senior Vice President, Human Resources
Qualcomm, Inc.

Joy Vaccari
Community Volunteer

Nancy Vaughan
Partner
Lewis, Brisbois, Bisgaard & Smith

Jean Walcher
President
J. Walcher Communications

Gary Wright
Partner
Procopio, Cory, Hargreaves & Savitch LLP

Emeritus Members

Susan Boyle
Of Counsel
Best, Best & Krieger

Anne De Meules Myers
Community Volunteer

WA Senior
?“'a Community
@W Centers
525 14th Street, Suite 200, San Diego, CA 92101

(619) 235-6572 info@servingseniors.org
WWW.SErvingseniors.org






